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08:00 – 08:45 Registration and welcome “café croissant”

08:45 – 08:50 Welcome address, Karin Basenach, Director of European Consumer Centre 

(ECC) Luxembourg

08:50 – 09:05 Introduction by Mr. François Biltgen, Judge at the Court of Justice 

of the European Union, Luxembourg

09:05 – 09:30 “‘Life span Guarantee’ and the revision of the legislation on the sale 

of consumer goods”, Prof. Dr. Klaus Tonner, University of Rostock

09:30 – 09:55 “Sustainable consumption: judicial enforcement of consumer protection law 

by consumer bodies”, Prof. Dr. Sabine Schlacke, University of Münster

09:55 – 10:20 The legal framework of the sustainable consumption in France: review and 

perspectives”, Prof. Elise Poillot, University of Luxembourg

10:20 – 10:50 Break

10:50 – 11:15 “10 years of repair guaranteed - an engagement against planned 

obsolescence”, Alain Pautrot, Vice president, Group SEB, France

11:15 – 11:25 Questions to the panelists

11:25 – 12:05 “ Artificial Intelligence in everyday life - Dangerous or gimme more?”, 

Dr. Jan Alexandersson, German Research Center for Artificial Intelligence 

(DFKI), Saarbrücken, with Pepper 

12:05 – 14:20 Lunch

14:20 – 14:45 “Legal aspects of the supply of digital content and the Internet of things”,

Prof. Dr. Michael Hakenberg, Hochschule Trier 

14:45 – 15:10 “Digital Law and the influence of the CJEU case law”, 

Prof. Dr. Verica Trstenjak, University of Vienna

15:10 – 15:35 “Digital Single Market: a consumer perspective”, 

Dr. Felice Simonelli, Centre for European Policy Studies (CEPS), Brussels

15:35 – 15:45 Questions to the panelists

15:45 – 16:00 Conclusions, Bob Schmitz, Union Luxembourgeoise des Consommateurs (ULC)

The conference will be simultaneously translated into English.


