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5 grands domaines d’action:

Transition écologique

Transition numérique

Mise en œuvre

Vulnérabilité

International





Les textes «verts» adoptés par la Commission et qui ont
un impact fort sur les consommateurs

Recommendation on 
Environmental 

Footprint methods –
Dec 2021

Updated guidance on 
the Unfair commercial 
practices Directive –

Dec 2021

Empowering 
Consumers

In the green transition 
– March 2022

New Ecodesign 
Regulation – March 

2022 

Packaging – Nov 2022

Carbon removals –
Nov 2022

Right to Repair
mars 2023

Green Claims 
substantiation 

mars 2023

Sector specific laws 
and guidance 
continuous





Les textes «numériques» adoptés par la Commission

DMA
Dec 2020

DSA
Dec 2020

AI Act 
April 2021

Updated guidance 
on the Unfair 
commercial 

practices Directive 
– Dec 2021

Product Safety 
Regulation
June 2021

Revision of 
Consumer Credit 

Directive
June 2021

Data act
Feb 2022

Distance Marketing 
of Financial 

services
May 2022

Better Internet for 
kids strategy plus

May 2022



Digital fairness fitness check

Enforcement package

• Revision of CPC Regulation

• Revision of ADR Directive

EU – US informal dialogue

Revamping of consumer scoreboard

Voluntary pledges

Autres initiatives



Cooperation entre les autorités consommateurs –
Réseau CPC – priorités 2022-2023
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Le futur?



Merci de votre attention
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